FLOWER AND PARTY PLUS SIMULATION

Testing Your Knowledge

1. Who was Employee of the Week for the first week of the simulation?

2. ANSWER ONE OF THESE (use the back if needed):

Explain the process for taking orders and delegating them (secretary/managers).

Explain the process for processing an order including locating the item and preparing the necessary information to mail the item out.

3. What was the markup rate for specials?_________% 

4. What was the normal markup rate for merchandise?________________%

5. What was the shipping cost?_______________________

6. ANSWER ONE OF THESE:

What was the username and password for the email/message center?

What was the address of the Flower and Party Plus vendor webpage?

7. Explain the difference between a billing clerk and an order processor.

8. Your group created a commercial and a jingle to two different songs. Name one of them.

9. Who was your manager during the first half of the simulation?

10. Who was your manager during the second half of the simulation?

11. List the various types of items and services that Flower and Party Plus provides including publications, etc.

