WORK SIMULATION

Testing Your Knowledge

1. Who was your manager during the simulation?

2. ANSWER ONE OF THESE (use the back):

Explain the process for taking orders and delegating them (secretary/managers).

Explain the process for processing an order including locating the item and preparing the necessary information to mail the item out (order processors).

Explain the finishing touches for processing an order (billing/asst. manager).

3. What was the markup rate?_________% 

So, if the item was $10 through the vendor, then what would we charge?__________

4. What was the sales tax rate________%

5. What was the shipping cost (be specific)?_______________________

6. How much was gift wrapping?_____________

7. What is discount code A?_______

8. What order amount gets free shipping?__________

9. What was the username and password for the email/message center?

10. List the various types of items and services that your business sold.  Give at least five different items that were sold (categories).

11. What were reasons that orders were returned to your business (kinds of errors)?

12. What ways did your manager try to keep the group going during the workday?

13. Did you feel your business was organized?  Why or why not? Be specific and give examples.

Simulation Grade: ____/300

   ___/100 Testing Knowledge    ___/100 Reflection   ___/100 Participation/Paycheck/Attendance/Work Ethic
